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 MEMORANDUM HR06-2026 
 
To:   Agency Administrators 
From:   Andy Snuggs, Director of Human Resources 
Subject: New RECONNECT Design Coming Soon! 
Date:   August 7, 2026   
   
As you may already know, a new design for RECONNECT is coming soon! 

  
New Features Include: 

  

• Faster Navigation: A cleaner, more intuitive interface to help you find 
information and action items quickly. 

• Independent Login: A secure login process that allows you to reset your 
password without external assistance. 

• All-in-One Document Hub: A single location to view and manage all 
correspondence. 

• On-Demand Help: Instant answers through built-in assistive content and links to 
helpful resources. 
  

Florida Commerce will primarily use email to communicate important RECONNECT 
updates. Therefore, it is important to verify that your primary user has a current email 
address that is listed in RECONNECT. 

  
To update or verify your email address: 

  
1. Log in to RECONNECT. 

2. Select Address Information. 

3. Click the link to update your correspondence preference. 

  

file:///C:/Users/Carolyn.Horwich/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/Local%20Settings/Temporary%20Internet%20Files/Content.Outlook/XMA8WV4Y/www.justiceadmin.org
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4. Enter your email address and click Next, as shown below 
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We have included a link to the Florida Commerce website that includes a short video 
called, Introducing the New Reconnect for Employers: 
https://floridajobs.org/workforce-resources/reemployment-assistance/employers  

 
Important Reminder 

  
The mailing address or benefits address shown in RECONNECT is used so JAC 
can receive quarterly invoices. 

  
If you are unsure who the primary RECONNECT user is for your agency, or if you need 
assistance with a password reset, please contact: 

  
Keita Davis 
Florida Commerce 
KeitaDavis@commerce.fl.gov 

  
When emailing Ms. Davis, please include your 7-digit Employer Number, located in 
the upper-right corner of your invoice or claim. 

  
Thank you for taking a few moments to verify your contact information and help ensure 
you receive important RECONNECT updates. 

 
If you have any questions, please contact Monica Thomas at 
Monica.Thomas@justiceadmin.org or Bryce Burnett at Bryce.Burnett@justiceadmin.org.  
 

 

https://floridajobs.org/workforce-resources/reemployment-assistance/employers
mailto:KeitaDavis@commerce.fl.gov
mailto:Monica.Thomas@justiceadmin.org
mailto:Bryce.Burnett@justiceadmin.org

