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MEMORANDUM HR03-2026 
 
To:   Agency Administrators 
From:   Andy Snuggs, Director of Human Resources 
Subject: NEW: Introducing myBenefitsFlorida app 
Date:   June 8, 2026    
   

The following information is from the Department of State Group Insurance. They are 

working with Medefy for the following: 

Introducing myBenefitsFlorida, your new go-to benefits app! 

 

Team, we are thrilled to introduce your brand-new employee benefit: the 

myBenefitsFlorida app, your one-stop resource to find care, compare costs, and 

connect with a personal Care Guide anytime, 24/7! 

 

Get started in 3 easy steps: 

1. Download the myBenefitsFlorida app from the App Store or Google Play 

2. Create your account and complete your profile 

3. Message a Care Guide to get help with upcoming care, finding providers, or 

comparing costs 

 

And here's the best part: you could earn cash rewards! 

 

When you choose a lower-cost location for surgeries, scans, or procedures, you can 

earn real cash rewards deposited directly into your health account, with opportunities to 

earn up to $6,000 back. 

 

One quick message to a Care Guide before you book is all it takes. In the app your 

Care Guide will show you:  
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• Where you can receive quality care at a better price;  

• Which options could earn you a cash reward on top of the savings; and 

• Answer questions about your benefits and coverage  

 

Download the myBenefitsFlorida app and start saving 

today: https://bit.ly/myBenefitsFlorida 

 

https://bit.ly/myBenefitsFlorida

