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Accountholder Transaction Dispute or Fraud Process

It is best practice to have the Accountholder make contact with Bank of America in regards to transaction disputes.
The bank representative will ask Accountholders to review their account activity to validate legitimate
transactions and to verify items in dispute.

Things to Remember:

 Accountholders have 60 days from the time a transaction posts to the Works system to dispute a
transaction

 The DISPUTE tab in Works does not function for State of Florida PCard transactions. Nothing will happen
if this tab is used. The bank must be called for assistance.

 The bank may not issue a fraud alert for transactions that are suspect. Please review all PCard
transactions to ensure that they are legitimate.

Bank Contact Steps:

 Call Bank of America at 888-449-2273 to speak to a Customer Service representative. This number is
also listed on the reverse of the PCard.

 Verify the PCard account information by answering the following challenge questions for the
Accountholder:

1. 16-digit PCard account number
2. PCard Works Verification ID (2100 + your 6- or 7- digit PeopleFirst ID number)
3. JAC’s Billing Phone Number (850) 488-2415
4. JAC’s Billing Zip Code 32301

 Provide the TXN Document number(s) of the transaction(s) in dispute to the representative.

 Follow the directions provided by the representative for the transactions. This may include canceling the
PCard and reissuing a new card. Please notify JAC at pcard@justiceadmin.org of a reissue.

Works Documentation:

 Update the Comments Box on the Transaction tab of the TXN bank transaction record to explain that
the transaction is in dispute (e.g., TXN in dispute. Contacted Bank of America on 02/02/2022 or TXN is
Fraud charge, contacted Bank of America on 2/2/2022).

 When the bank issues a credit for the disputed or fraud transaction(s), make sure to reference the
original TXN Document number in the Description field (e.g., Credit for TXN01234567, Disputed charge
or Credit for TXN01234567, fraudulent charge).

If you have any questions or concerns, please contact the PCard administrators at (850) 488-2415 or email
pcard@justiceadmin.org.




Accessibility Report



		Filename:

		Job Aid - Accountholder Transaction Disputes (1).pdf





		Report created by:

		


		Organization:

		




[Enter personal and organization information through the Preferences > Identity dialog.]

Summary

The checker found problems which may prevent the document from being fully accessible.



		 Needs manual check:2


		 Passed manually:0


		 Failed manually:0


		 Skipped:1


		 Passed:12


		 Failed:17




Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		 Passed		Accessibility permission flag is set


		Image-only PDF		 Passed		Document is not image-only PDF


		Tagged PDF		 Failed		Document is tagged PDF


		Logical Reading Order		 Needs manual check		Document structure provides a logical reading order


		Primary language		 Failed		Text language is specified


		Title		 Failed		Document title is showing in title bar


		Bookmarks		 Passed		Bookmarks are present in large documents


		Color contrast		 Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		 Failed		All page content is tagged


		Tagged annotations		 Passed		All annotations are tagged


		Tab order		 Failed		Tab order is consistent with structure order


		Character encoding		 Passed		Reliable character encoding is provided


		Tagged multimedia		 Passed		All multimedia objects are tagged


		Screen flicker		 Passed		Page will not cause screen flicker


		Scripts		 Passed		No inaccessible scripts


		Timed responses		 Passed		Page does not require timed responses


		Navigation links		 Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		 Passed		All form fields are tagged


		Field descriptions		 Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		 Failed		Figures require alternate text


		Nested alternate text		 Failed		Alternate text that will never be read


		Associated with content		 Failed		Alternate text must be associated with some content


		Hides annotation		 Failed		Alternate text should not hide annotation


		Other elements alternate text		 Failed		Elements require alternate text


		Tables




		Rule Name		Status		Description


		Rows		 Failed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		 Failed		TH and TD must be children of TR


		Headers		 Failed		Tables must have headers


		Regularity		 Failed		Tables must contain the same number of columns in each row and rows in each column


		Summary		 Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		 Failed		LI must be a child of L


		Lbl and LBody		 Failed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		 Failed		Appropriate heading nesting





Back to top


