Subject if emailed: IMPORTANT NOTICE - Invoice Deadline and Vendor Payment Processing during Florida’s Financial System Transition 

Dear Vendor,

The State of Florida will transition from its current financial management system to Florida PALM beginning December 17, 2026. As part of this statewide transition, there will be a temporary period during which state agencies will be unable to issue vendor payments. 

Important Deadlines
To allow sufficient time for review, approval, and payment processing before the system transition:
· Please submit complete and accurate invoices to [insert office name] no later than December [insert date], 2026, to allow sufficient time for internal review, approval, and processing. 
· State agencies will be unable to process vendor payments during the financial system transition from December 17, 2026, through January 12, 2027.

As a vendor doing business with our office, please work closely with your contact to ensure invoices are submitted by the deadline. To avoid payment delays, all invoice submissions must be:
· Complete, including all required supporting documentation  
· Accurate
· Submitted by the required deadline

Potential Payment Delays
Timely and accurate invoice submission is the responsibility of each vendor. Invoices that are incomplete, inaccurate, or submitted after the deadline may not be processed before the system shutdown and could experience payment delays.

During the Christmas and New Year holiday period and throughout the first full week of January 2027, the State's current financial management system will be offline. As a result, state agencies will be unable to process vendor payments during that time.

Florida PALM is scheduled to go live on January 12, 2027. Our office will resume invoice processing once the necessary systems are available. 

Additional Information
For more information about the statewide transition and its impact on payment processing, please review the Accounting System Upgrade Q&A published by the Florida Department of Financial Services.

Thank you for your cooperation and assistance to ensure a smooth transition. If you have any questions, please contact [insert office contact] at [insert contact email or phone].

